
Peer Review Services
Peer review can be an essential component of the claims management process, serving both as a 
cost-containment measure and a quality assurance mechanism. Our peer review services involve 
the evaluation of relevant documents by board-certified, licensed, and credentialed physicians. 
This process provides an independent opinion on key aspects such as medical necessity, causality, 
relatedness, impairment, and disability status.

Peer review services may involve:

Medical Necessity Evaluation
Assessment of the medical necessity of the entire treatment 
plan ensures that the injured or ill individual has received 
appropriate care and may offer alternative treatment 
recommendations when medically indicated.

Causality Assessment
Examining the relationship between a claimed injury or 
illness and the associated factors determines whether there 
is a causal link. This assessment aids in establishing the 
validity and legitimacy of the claim and its impact on the 
injured or ill individual.

Radiology Review
Often useful in auto and liability claims, radiology reviews 
can provide clear and concise interpretations of imaging 
studies (including X-rays, MRIs, and CT scans), providing 
cost-effective insight into the individual’s condition.

Impairment Rating Review
Evaluates the degree of impairment to the individual 
considering the physical or mental limitations caused by the 
injury or illness. This assessment helps in determining 
appropriate compensation.

Short- or Long-Term Disability Review
Determines if the individual meets the current definition of 
disability as evidenced in the available medical information.

Peer Review Services Offer
An impressive and extensive nationwide 
panel of board-certified medical 
professionals in all health specialties offers 
impartial opinions based on objective 
evaluations of medical records and films. 
Our medical professionals carefully review 
all records, films, and other materials 
provided to them and render thorough 
and well-reasoned opinions based on 
their review.

An objective assessment of the medical 
and disability aspects of a claim provide 
valuable insights into medical necessity, 
causality, relatedness, impairment, and 
disability. Engaging a credentialed medical 
expert can help resolve claims efficiently 
and effectively while ensuring fair outcomes 
for all parties involved.

National provider network with 
extensive coverage

Licensed, board-certified and in 
active practice

Two Tier Quality Assurance
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